
Inmate phones - County Jail Facilities
Local Call Cost Study
Location G

Cost per

Fixed Costs Line Source

Local Service Charges - monthly line charge $ 29.23 Input G Ln 2

Maintenance & Repairs $ 20.25 Calculated from information provided by IPSPs

EqUipment Depreciation $ 84.17 Pursuant to methodology set forth in Third R&O

Sales, General & Administration (SG&A) $ 107.61 Calculated from information provided by IPSPs

Return (normal profit) $ 12967 Pursuant to methodology set forth in Third R&O.

Subtotal $ 370.93

Commission $
Uncollectibles % $ 111.42 Total fixed cost' Input A Ln 17

Total Fixed Costs per Line $ 482.35 Subtotal 1 (1 -Input G, Ln 16 & Ln 17)

Workpapers 0.5.18

Cost per

Incremental Cost Billable Call

Non-Service Specific

Billing & Collection Fees $ 011 Input G (Ln 9' Ln 8a) 1Ln 8d

Validation $ 0.17 Input G (Ln 10 • 3 • Ln 8a) I Ln 8d

Service Specific
Local Service Charges - Usage $ 0.13 Input G ((Ln 3a • Ln 4)+ Ln 3b) • Ln 8a) 1Ln 8d

SUbtotal $ 0.41

Commission $
Uncollectibles % $ 0.12 Total direct cost' Input A Ln 17

Total Direct Costs per Call $ 0.53 Subtotal 1 (1 -Input G, Ln 16 & Ln 17)

CostG 5/24/02 4:29 PM



Inmate phones. County Jail Facilities
Local Call Cost Study
Location G

Workpapers D.5.19

Line Variables Jmrut Soyrce I Explanation

1
2

3a

3b

4

~
.~

~
~

:!!
·C

'"

Local Service Charges - Flat monthly fee

Local Service Charges - monthly line charge $

Local Service Charges - Usage - average length
of call
Unbillable calls - not accepted; answering
machine
Local Service Charges - Usage - cost per minute $

See Analysis Section 0.3.1 (Tab D). Documentation is available.

29.23 See Analysis Section 0.3.1 (Tab D). Documentation is available.

6.22 See Analysis Section 0.2.1 (Tab D). Documentation is available.

0.025 See Analysis Section 0.2.2 (Tab D). Documentation is available.

0.0163 See Analysis Section 0.2.1 (Tab D). Documentation is available.

5
6

7
8

9

Total Number of Calls (Local & Interstate)

a Average Number of Calls per month - All Types
(excluding unbillable - not accepted)

b Unbillable calls - returned by LECs

c PBNDAK Calls

d Billable Calls

# of Lines

a Service Specific Average Number of Calls per
month (excluding unbillable - not accepted)

b Unbillable calls - returned by LECs

C PBNDAK Calls

d Service Specific Billable Calls

Billing & Collection Fees $

4,262 See Analysis Section 0.2.1 (Tab D). Documentation is available.

355 Ln 5 / Ln 7 / 3 months

7 Ln6'Ln 18

1 Ln6'Ln 19

347 Ln6a-6b-6c

4 Location Specific Data

287 See Analysis Section 0.2.1 (Tab D). Documentation is available.

5 Ln 8 ' Ln 18

1 Ln 8 ' Ln 19

281 Ln 8a - 8b - 8c

0.104 See Analysis Section 0.3.8 (Tab D). Documentation is available.

10
11
12
13
14
15
16
17
18
19

Validation per call

<Left blank>

Cost of EqUipment

Depreciation period (# of months)

SG&A Total (monthly cost)

Return (profit) %

Commission %

Uncollectibles %

Unbillable % - returned by LECs

Post Billing Adjustment % (PBA) - Denied All
Knowledge (OAK)

$ 0.056 See Analysis Section 0.3.7 (Tab D). Documentation is available.

$ 5,050.25 Location Specific Data

60.00 Calculated Pursuant to methodology set forth in Third R&D.

$ 107.61 Calculated from information provided by IPSPs.

11.25% Worksheet RDI, Ln 11, Col. G

0%

23.10% Calculated from information provided by IPSPs.

1.9% Calculated from information provided by IPSPs.

0.2% Calculated from information provided by IPSPs.

InputG 5124/02 4:29 PM



Inmate phones - County Jail Facilities
Local Call Cost Study
Location H

Cost per

Fixed Costs Line Soyrce

Local Service Charges - monthly line charge $ 32.13 Input H Ln 2

Maintenance & Repairs $ 20.25 Calculated from information provided by IPSPs

Equipment Depreciation $ 90.31 Pursuant to methodoiogy set forth in Third R&O

Sales, General & Administration (SG&A) $ 107.61 Calculated from information provided by IPSPs

Return (normal profit) $ 139.12 Pursuant to methodology set forth in Third R&O.

Subtotal $ 389.41

Commission $
Uncollectibles % $ 116.98 Total fixed cost*lnputA Ln 17

Total Fixed Costs per Line $ 506.39 Subtotal/ (1 - Input H, Ln 16 & Ln 17)

Workpapers D.5.20

Incremental Cost

Non-Service Specific

Billing & Collection Fees

Validation

Service Specific
Local Service Charges - Usage

Subtotal

$
$

$

$

Cost per

Billable Call

0.11 Input H (Ln 9 * Ln 8a) / Ln 8d

0.17 Input H (Ln 10 * 3 * Ln 8a) / Ln 8d

Commission

Uncollectibles %

Total Direct Costs per Call

$
$ 0.13 Total direct cost * Input A Ln 17

$ 0.56 Subtotal / (1 - Input H, Ln 16 & Ln 17)

CostH 5/24/02 4:29 PM



Inmate phones - County Jail Facilities
Local Call Cost Study
Location H

Workpapers D.5.21

!nJlutJ..inll

1
2
3a

3b

4

"
~

~
!
~

I!l
~

Variables

Local Service Charges - Flat monthly fee

Local Service Charges - monthly line charge $

Local Service Charges - Usage - average length
of call
Unbillable calls - not accepted; answering
machine
Local Service Charges - Usage - cost per minute $

Source I Explanation

See Analysis Section 0.3.1 (Tab D). Documentation is available.
32.13 See Analysis Section D.3.1 (Tab D). Documentation is available.

7.71 See Analysis Section D.2.1 (Tab D). Documentation is available.

0.025 See Analysis Section D.2.2 (Tab D). Documentation is available.

0.0160 See Analysis Section D.21 (Tab 0). Documentation is available.

5
6

7
8

9
10
11
12
13
14
15
16
17
18
19

Total Number of Calls (Local & Interstate)

a Average Number of Calls per month - All Types
(excluding unbillable - not accepted)

b Unbillable calls - returned by LECs

c PBAlOAK Calls

d Billable Calls

# of Lines
a SelVice Specific Average Number of Calls per

month (excluding unbillable - not accepted)
b Unbillable calls - returned by LECs

c PBAlOAK Calls

d Service Specific Billable Calls

Billing & Collection Fees

Validation per call

<Left blank>

Cost of Equipment

Deprec;ation period (# of months)

SGM Total (monthly cost)

Return (profit) %

Commission %
Uncollectibles %

Unbillable % - retumed by LECs

Post Billing Adjustment % (PBA) - Denied All
Knowledge (DAK)

$

$

$

$

4,222 See Analysis Section D.2.1 (Tab D). Documentation is available.

469 Ln 5 I Ln 7 I 3 months

9 Ln6'Ln 1S

1 Ln6'Ln 19

459 Ln6a-6b-6c

3 Location Specific Data

41S See Analysis Section D.2.1 (Tab D). Documentation is available.

S LnS'Ln1S

1 LnS'Ln19

409 LnSa-Sb-Sc

0.104 See Analysis Section D.3.S (Tab D). Documentation is available.

0.056 See Analysis Section D.3.7 (Tab D). Documentation is available.

5,41S.33 Location Specific Data

60.00 Calcuiated Pursuant to methodology set forth in Third R&O.

107.61 Calculated from information provided by IPSPs.

11.25% Worksheet ROI, Ln 11, Col. H

0%

23.10% Calculated from infonmation provided by IPSPs.

1.9% Calculated from infonmation provided by IPSPs.

0.2% Calculated from information provided by IPSPs.

Input H 5/24/02 4:29 PM



Inmate phones - County Jail Facilities
Local Call Cost Study
Location I

Cost per

Fixed Costs Line ~ce

Local Service Charges - monthly line charge $ 35.35 Input I Ln 1

Maintenance & Repairs $ 26.94 Calculated from information provided by IPSPs

Equipment Depreciation $ 74.00 Pursuant to methodology set forth in Third R&O
Sales, General & Administration (SG&A) $ 107.61 Calculated from information provided by IPSPs
Return (normal profit) $ 114.00 Pursuant to methodology set forth in Third R&O.

Subtotal $ 357.89

Commission $
Uncollectibles % $ 54.90 Total fixed cost' Input A Ln 17

Total Fixed Costs per Line $ 412.79 Subtotal I (1 - Input I, Ln 16 & Ln 17)

Workpapers D.5.22

Incremental Cost

Non-Service Specific

Billing & Collection Fees

Validation

Service Specific
Local Service Charges - Usage

Subtotal

$
$

$

$

Cost per
Billable Call

0.28 Input I (Ln 9 ' Ln 8a) I Ln 8d

0.28 Input I (Ln 10'3' Ln 8a) I Ln 8d

Input I «(Ln 3a' Ln 4)+ Ln 3b) 'Ln 8a) I Ln 8d

0.56

Commission

Uncollectibles %

Total Direct Costs per CalJ

$

$ 0.09 Total direct cost' Input A Ln 17

$ 0.65 Subtotal I (1 - Input I, Ln 16 & Ln 17)

Cost I 5/24/02 4:29 PM



Inmate phones - County Jail Facilities
Local Call Cost Study
Location I

Workpapers 0.5.23

4,439.75 Location Specific Data

60.00 Calculated Pursuant to methodology set forth in Third R&O.

107.61 Calculated from information provided by IPSPs.

11.25% Worksheet ROI, Ln 11, Col. I

0%

13.30% Calculated from information provided by IPSPs.

6.0% Calculated from information prOVided by IPSPs.

3.1 % Calculated from information provided by IPSPs.

~

1
2

3a

3b

4

5
6

7
8

9
10
11
12
13

14

15

16
17

18
19

Varjables

Local Service Charges - Flat monthly fee $. Local Service Charges - monthly line charge
~
:;; Local service Charges - Usage - average length
~

~
of call

~
Unbillable calls - not accepted; answering

11! machinea Local service Charges - Usage - cost per minutel-

Total Number of Calls (Local & Interstate)

a Average Number of Calls per month - All Types
(excluding unbillable - not accepted)

b Unbillable calls - returned by LECs

e PBAIDAK Calls

d Billable Calls

# of Lines

a Service Specific Average Number of Calls per
month (excluding unbillable - not accepted)

b Unbillable calls - returned by LECs

e PBAIDAK Calls

d Service Specific Billable Calls

Billing & Collection Fees $

Validation per call $

<Left blank>

Cost of Equipment $

Depreciation period (# of months)

SG&A Total (monthly cost) $

Return (profit) %

Commission %

Uncollectibles %

Unbillable % - returned by LECs

Post Billing Adjustment % (PBA) - Denied All
Knowledge (OAK)

Jnj2lJ1 Source I Explanation

35.35 See Analysis Section 0.3.1 (Tab D). Documentation is available.

See Analysis Section 0.3.1 (Tab D). Documentation is available.

9.94 See Analysis Section 0.2.1 (Tab D). Documentation is available.

See Analysis Section 0.2.2 (Tab D). Documentation is available.

See Analysis Section 0.2.1 (Tab D). Documentation is available.

1,023 See Analysis Section 0.2.1 (Tab D). Documentation is available.

85 Ln 5 ILn 7 / 3 months

5 Ln6'Ln18

3 Ln 6' Ln 19

77 Ln6a-6b-6c

4 Location Specific Data

62 See Analysis Section 0.2.1 (Tab D). Documentation is available.

4 Ln 8' Ln 18

2 Ln 8' Ln 19

56 Ln8a-8b-8c

0.257 See Analysis Section 0.3.8 (Tab D). Documentation is available.

0.083 See Analysis Section 0.3.7 (Tab D). Documentation is available.

Input I 5/24/02 4:29 PM



Inmate phones - County Jail Facilities
Local Call Cost Study
Location J

Cost per

Fixed Costs Line Source

Local Service Charges - monthly line charge $ 51.46 Input J Ln 1

Maintenance & Repairs $ 49.14 Calculated from information provided by IPSPs

EqUipment Depreciation $ 109.36 Pursuant to methodology set forth in Third R&O

Sales, General & Administration (SG&A) $ 10761 Calculated from information provided by IPSPs

Return (normal profit) $ 168.48 Pursuant to methodology set forth in Third R&O.

Subtotal $ 486.04

Commission $
Uncollectibles % $ 74.56 Total fixed cost' Input A Ln 17

Total Fixed Costs per Line $ 560.61 Subtotal I (1 -Input J, Ln 16 & Ln 17)

Workpapers 0.5.24

Incremental Cost

Non-Service Specific

Billing & Collection Fees

Validation

Service Specific
Local Service Charges - Usage

Subtotal

$
$

$

$

Cost per

Billable Call

0.28 Input J (Ln 9 • Ln 8a) I Ln 8d

0.27 Input J (Ln 10' 3 • Ln 8a) I Ln 8d

Input J {«Ln 3a • Ln 4)+ Ln 3b) • Ln 8a) I Ln 8d

0.55

Commission

Uncollectibles %

Total Direct Costs per Call

$
$ 0.08 Total direct cost' Input A Ln 17

$ 0.64 Subtotal I (1 -Input J, Ln 16 & Ln 17)

CostJ 5/24/02 4:29 PM



Inmate phones· County Jail Facilities
Local Call Cost Study
Location J

Workpapers D.5.25

51.46 See Analysis Section D.3.1 (Tab D). Documentation is available.

See Analysis Section D.3.1 (Tab D). Documentation is available.

7.24 See Analysis Section D.2.1 (Tab D). Documentation is available.

4 Ln8'Ln 18

2 Ln 8' Ln 19

66 Ln8a-8b-8c

0.257 See Analysis Section D.3.8 (Tab D). Documentation is available.

0.083 See Analysis Section D.3.7 (Tab D). Documentation is available.

6,561.50 Location Specific Data

60.00 Calculated Pursuant to methodology set forth in Third R&O.

107.61 Calculated from information provided by IPSPs.

11.25% Worksheet ROI, Ln II, Col. J

0%

13.30% Calculated from information provided by IPSPs.

6.0% Calculated from information provided by IPSPs.

3.1 % Calculated from information provided by IPSPs.

~

1
2
3a

3b

4

5
6

7
8

9
10
11
12
13
14
15
16
17
18
19

Variables

Local Service Charges - Flat monthly fee $. Local Service Charges - monthly line charge::i
:;; Local Service Charges - Usage - average length
~

of call"e Unbillable calls - not accepted; answering
~

"' machine
~
Co Local Service Charges - Usage - cost per minute

Total Number of Calls (Local & Interstate)

a Average Number of Calls per month - All Types
(excluding unbillable - not accepted)

b Unbillable calls - returned by LECs

C PBNDAKGalis

d Billable Calls

# of Lines

a Service Specific Average Number of Calls per
month (excluding unbillable - not accepted)

b Unbillable calls - returned by LECs

e PBNDAKCalis

d Service Specific Billable Calls

Billing & Collection Fees $
Validation per call $

<Left blank>

Cost of Equipment $
Depreciation period (# of months)

SG&A Total (monthly cost) $
Return (profit) %

Commission 0/0

Uncollectibles %

Unbillable % - returned by LECs

Post Billing Adjustment % (PBA) - Denied All
Knowledge (OAK)

lnl2Ut Source I Explanation

See Analysis Section D.2.2 (Tab D). Documentation is available.

See Analysis Section 0.2.1 (Tab 0). Documentation is available.

704 See Analysis Section 0.2.1 (Tab 0). Documentation is available.

117 Ln 5/ Ln 7 /3 months

7 Ln6'Ln18

4 Ln 6 ' Ln 19

106 Ln6a-6b-6c

2 Location Specific Data

72 See Analysis Section D.2.1 (Tab D). Documentation is available.

Input J 5124/02 4:29 PM



Inmate phones - County Jail Facilities
Local Call Cost Study
Location K

Cost per
Fixed Costs Line SQurce

Local Service Charges - monthly line charge $ 37.23 Input K Ln 2

Maintenance & Repairs $ 20.25 Calculated from information prOVided by IPSPs

Equipment Depreciation $ 116.14 Pursuant to methodology set forth in Third R&O

Sales, General & Administration (SG&A) $ 107.61 Calculated from information provided by IPSPs

Return (normal profit) $ 178.93 Pursuant to methodology set forth in Third R&O.

Subtotal $ 460.15

Commission $
Uncollectibles % $ 78.04 Total fixed cost' Input A Ln 17

Total Fixed Costs per Line $ 538.19 Subtotal 1 (1 -Input K, Ln 16 & Ln 17)

Workpapers 0.5.26

Incremental Cost

Non-Service Specific
Billing & Collection Fees

Validation

Service Specific
Local Service Charges - Usage

Subtotal

$

$

$

$

Cost per
Billable Call

0.13 Input K (Ln 9' Ln 8a) 1Ln 8d

0.18 Input K (Ln 10 • 3 • Ln 8a) 1Ln 8d

0.14 Input K «(Ln 3a' Ln 4)+ Ln 3b)' Ln 8a) 1Ln 8d

0.45

Commission

Uncollectibles %

Total Direct Costs per Call

$
$ 0.08 Total direct cost' Input A Ln 17

$ 0.53 Subtotal 1 (1 - Input K, Ln 16 & Ln 17)

CoslK 5/24/02 4:29 PM



Inmate phones· County Jail Facilities
Local Call Cost Study
Location K

Workpapers D.5.27

I.ine Variables lrwltl Soyrce I Explanation

1
2
3a

3b

4

5
6

7
8

9
10
11
12
13
14
15
16
17
18
19

-"-g

~
~
~

;I'

]

a

b
c
d

a

b
c
d

Local Service Charges - Flat monthly fee

Local Service Charges - monthly line charge $

Local Service Charges - Usage - average length

of call
Unbillable calls - not accepted; answering
machine
Local Service Charges - Usage - cost per minute $

Totai Number of Calls (Local & Interstate)

Average Number of Calls per month - All Types
(excluding unbillable - not accepted)
Unbillable calls - returned by LECs

PBAIDAK Calls

Billable Calls

# of Lines

SeNiee Specific Average Number of Calls per
month (excluding unbillable - not accepted)
Unbillable calls - returned by LECs

PBAIDAK Calls

Service Specific Billable Calls

Billing & Collection Fees $

Validation per call $

<Left blank>

Cost of Equipment $
Depreciation period (# of months)

SG&A Total (monthly cost) $

Return (profit) %

Commission %

Uncollectibles %
Unbillable % - retumed by LECs

Post Billing Adjustment % (PBA) - Denied All
Knowledge (OAK)

See Analysis Section 0.3.1 (Tab D). Documentation is available.

37.23 See Analysis Section 0.3.1 (Tab 0). Documentation is available.

6.18 See Analysis Section D.2.1 (Tab 0). Documentation is available.

0.027 See Analysis Section 0.2.2 (Tab D). Documentation is available.

0.0186 See Analysis Section D.2.1 (Tab 0). Documentation is available.

1,421 See Analysis Section 0.2.1 (Tab D). Documentation is available.

237 Ln 5/ Ln 7 /3 months

4 Ln6"Ln18

1 Ln6"Ln 19

232 Ln6a-6b-6c

2 Location Specific Data

134 See Analysis Section D.2.1 (Tab 0). Documentation is available.

2 Ln8"Ln18

Ln8"Ln19

132 Ln8a-8b-8c

0.127 See Analysis Section 0.3.8 (Tab D). Documentation is available.

0.0582 See Analysis Section 0.3.7 (Tab D). Documentation is available.

6,968.50 Location Specific Data

60.00 Calculated Pursuant to methodology set forth in Third R&O.

107.61 Calculated from information prOVided by IPSPs.

11.25% Worksheet ROI, Ln 11, Col. K

0%

14.50% Calculated from information provided by IPSPs.

1.8% Calculated from information provided by IPSPs.

0.3% Calculated from information provided by IPSPs.

Input K 5124/02 4:29 PM



Inmate phones - County Jail Facilities
Local Call Cost Study
Location L

Cost per

Fixed Costs Line Source

Local Service Charges - monthly line charge $ 36.94 Input L Ln 2

Maintenance & Repairs $ 20.25 Calculated from information provided by IPSPs

Equipment Depreciation $ 220.78 Pursuant to methodology set forth in Third R&O

Sales, General & Administration (SG&A) $ 10761 Calculated from information proVided by IPSPs

Return (normal profit) $ 34013 Pursuant to methodology set forth in Third R&O.

Subtotal $ 725.71

Commission $
Uncollectibles % $ 12307 Total fixed cost· Input A Ln 17

Total Fixed Costs per Line $ 848.79 Subtotal I (1 - Input L, Ln 16 & Ln 17)

Workpapers 0.5.28

Incremental Cost

Non-5ervice Specific

Billing & Collection Fees

Validation

Service Specific
Local Service Charges - Usage

Subtotal

$

$

$

$

Cost per

Billable Call

0.11 Input L (Ln 9 • Ln 8a) I Ln 8d

0.18 Input L (Ln 10 * 3' Ln 8a) I Ln 8d

Commission

Uncollectibles %

Total Direct Costs per Call

$
$ 0.07 Total direct cost * Input A Ln 17

$ 0.50 Subtotal I (1 -Input L, Ln 16 & Ln 17)

CostL 5/24/02 4:29 PM



Inmate phones - County Jail Facilities
Local Call Cost Study
Location L

Workpapers 0.5.29

1nmIl~

1
2
3a

3b

4

5
6

7
8

9
10
11
12
13
14
15
16
17
18
19

.
~
:;
~

~
~

:1!
"'"

a

b
c
d

a

b
c
d

Variables

Local Service Charges - Flat monthly fee

Local Service Charges - monthly line charge $

Local Service Charges - Usage - average length
of call
Unbillable calls - not accepted; answering
machine
Local Service Charges - Usage - cost per minute $

Total Number of Calls (Local & Interstate)

Average Number of Calls per month - All Types
(excluding unbillable - not accepted)
Unbillable calls - returned by LECs

PBAIDAK Calls

Billable Calls

# of Lines

Service Specific Average Number of Calls per
month (excluding unbillable - not accepted)
Unbillable calls - returned by LECs

PBAIDAK Calls

Service Specific Billable Calls

Billing & Collection Fees $

Validation per call $

<Left blank>

Cost of EqUipment $

Depreciation period (# of months)

SG&A Total (monthly cost) $

Return (profit) %

Commission %
Uncollectibles %
Unbillable % - returned by LECs

Post Billing Adjustment % (PBA) - Denied All
Knowledge (OAK)

Source I Explanation

See Analysis Section 0.3.1 (Tab D). Documentation is available.
36.94 See Analysis Section 0.3.1 (Tab OJ. Documentation is available.

6.33 See Analysis Section 0.2.1 (Tab D). Documentation is available.

0.027 See Analysis Section 0.2.2 (Tab D). Documentation is available.

0.0186 See Analysis Section 0.2.1 (Tab D). Documentation is available.

701 See Analysis Section 0.2.1 (Tab D). Documentation is available.

234 Ln 5 / Ln 7 / 3 months

4 Ln 6' Ln 18

1 Ln6'Ln19

229 Ln6a-6b-6c

1 Location Specific Data

92 See Analysis Section 0.2.1 (Tab D). Documentation is available.

2 Ln 8' Ln 18

Ln8'Ln 19

90 Ln8a-8b-8c

0.104 See Analysis Section 0.3.8 (Tab D). Documentation is available.

0.0576 See Analysis Section 0.3.7 (Tab D). Documentation is available.

13,247.00 Location Specific Data

60.00 Calculated Pursuant to methodology set forth in Third R&O.

107.61 Calculated from information provided by IPSPs.

11.25% Worksheet ROI, Ln 11, Col. L

0%

14.50% Calcuiated from information provided by IPSPs.

1.8% Calculated from information provided by IPSPs.

0.3% Calculated from information provided by IPSPs.

Input L 5/24/02 4:29 PM



Inmate phones - County Jail Facilities
Local Call Cost Study
Location M

Cost per

Fixed Costs Line Source

Local Service Charges - monthly line charge $ 54.97 Input M Ln 1

Maintenance & Repairs $ 49.14 Calculated from information provided by IPSPs

Equipment Depreciation $ 53.81 Pursuant to methodology set forth in Third R&O

Sales, General & Administration (SG&A) $ 10761 Calculated from information provided by IPSPs

Return (normal profit) $8290 Pursuant to methodology set forth in Third R&O.

Subtotal $ 348.43

Commission $

Uncollectibles % $ 53.45 Total fixed cost * Input A Ln 17

Total Fixed Costs per Line $ 401.88 Subtotal 1 (1 - Input M, Ln 16 & Ln 17)

Workpapers 0.5.30

Cost per

Incremental Cost Billable Call

Non-Service Specific

Billing & Collection Fees $ 0.28 Input M (Ln 9 * Ln 8a) 1Ln 8d

Validation $ 0.27 Input M (Ln 10 * 3 * Ln 8a) 1Ln 8d

Service Specific
Local Service Charges - Usage $ - Input M «(Ln 3a * Ln 4)+ Ln 3b) * Ln 8a) 1Ln 8d

Subtotal $ 0.56

Commission $

Uncollectibles % $ 0.09 Total direct cost * Input A Ln 17

Total Direct Costs per Call $ 0.64 Subtotal 1 (1 - Input M, Ln 16 & Ln 17)

CoslM 5124/02 4:29 PM



Workpapers D.S.3l

Inmate phones - County Jail Facilities
Local Call Cost Study
Location M

12,904 See Analysis Section D.2.1 (Tab D). Documentation is available.

35S Ln 5 1Ln 7 13 months

21 LnS'Ln 18

11 Ln8'Ln 19

326 Ln6a-6b-Sc

12 Location Specific Data

263 See Analysis Section D.2.1 (Tab D). Documentation is available.

16 Ln 8 • Ln 18

8 Ln8'Ln19

239 Ln8a-8b-Sc

0.257 See Analysis Section D.3.8 (Tab D). Documentation is available.

0.083 See Analysis Section D.3.7 (Tab D). Documentation is available.

3,228.75 Location Specific Data

60.00 Calculated Pursuant to methodology set forth in Third R&D.

107.61 CalCUlated from information provided by IPSPs.

11.25% Worksheet RDI, Ln 11, Col. M

0%

13.30% Calculated from information provided by IPSPs.

6.0% CalCUlated from information prOVided by IPSPs.

3.1% Calculated from information provided by IPSPs.

Soyrce I Explanation

See Analysis Section 0.2.1 (Tab D). Documentation is available.

See Analysis Section 0.2.2 (Tab 0). Documentation is available.

54.97 See Analysis Section D.3.1 (Tab D). Documentation is available.

See Analysis Section D.3.1 (Tab D). Docurnentation is available.

10.65 See Analysis Section D.2.1 (Tab D). Documentation is available.

JmrutVariables

Local Service Charges - Flat monthly fee $

-" Local Service Charges - monthly line charge
D•
~ Local Service Charges - Usage - average length• of call
~ Unbillable calls - not accepted; answering
~,g machine
'0

'" Local Service Charges - Usage - cost per minute

Total Number of Calls (Local & Interstate)

a Average Number of Calls per month - All Types
(eXcluding unbillable - not accepted)

b Unbillable calls - returned by LECs

C PBAIDAK Calls

d Billable Calls

# of Lines

a Service Specific Average Number of Calls per
month (excluding unbillable - not accepted)

b Unbillable calls - returned by LECs

C PBAIDAK Calls

d Service Specific Billable Calls

Billing & Collection Fees $

Validation per call $
<Left blank>

Cost of Equipment $
Depreciation period (# of months)

SG&A Total (monthly cost) $

Return (profit) %

Commission %

Uncollectibles %

Unbillable % - returned by LECs

Post Billing Adjustment % (PBA) - Denied All
Knowledge (DAK)

7
8

1
2
3a

5
6

4

3b

9
10
11
12
13
14
15
16
17
18
19

J.i.ne

Input M 5124102 4:29 PM



Inmate phones - County Jail Facilities
Local Call Cost Study
Location N

Cost per

Fixed Costs Line Source

Local Service Charges - monthly line charge $ 2601 Input N Ln 2

Maintenance & Repairs $ 20.25 Calculated from information provided by IPSPs

Equipment Depreciation $ 228.15 Pursuant to methodology set forth in Third R&O

Sales, General & Administration (SG&A) $ 107.61 Calculated from information provided by IPSPs

Retum (normal profit) $ 351.48 Pursuant to methodology set forth in Third R&O.

Subtotal $ 73350

Commission $
Uncollectibles % $ 220.34 Total fixed cost' Input A Ln 17

Total Fixed Costs per Line $ 953.84 Subtotal 1 (1 -Input N, Ln 16 & Ln 17)

Workpapers D.5.32

Cost per

Incremental Cost Billable Call

Non-Service Specific

Billing & Collection Fees $ 0.11 Input N (Ln 9 • Ln 8a) 1Ln 8d

Validation $ 0.17 Input N (Ln 10' 3 • Ln 8a) 1Ln 8d

Service Specific
Local Service Charges - Usage $ 0.15 Input N «(Ln 3a' Ln 4)+ Ln 3b)' Ln 8a) 1Ln 8d

Subtotal $ 0.43

Commission $
Uncollectibles % $ 0.13 Total direct cost' Input A Ln 17

Total Direct Costs per Caff $ 0.56 Subtotal 1 (1 -Input N, Ln 16 & Ln 17)

eostN 5/24/02 4:29 PM



Inmate phones· County Jail Facilities
Local Call Cost Study
Location N

Workpapers D.5.33

J.np.u1~

1
2
3a

3b

4

5
6

7
8

9
10
11
12
13
14
15
16
17
18
19

-"
~
.~

~
~

i!J
o
!'

a

b
c
d

a

b
c
d

Variables

Local Service Charges - Flat monthly fee

Local Service Charges - monthly line charge $

Local Service Charges - Usage - average length
of call
Unbillable calls - not accepted; answering
machine
Local Service Charges - Usage - cost per minute $

Total Number of Calls (Local & Interstate)

Average Number of Calls per month - All Types
(excluding unbillable - not accepted)
Unbillable calls - returned by LECs

PBA/DAK Calls

Billable Calls

# of Lines

Service Specific Average Number of Calls per
month (excluding unbillable - not accepted)
Unbillable calls - returned by LECs

PBA/DAK Calls

Service Specific Billable Calls

Billing & Collection Fees $

Validation per call $

<Left blank>

Cost of Equipment $

Depreciation period (# of months)

SG&A Total (monthly cost) $

Return (profit) %

Commission %

Uncollectibles %

Unbillable % - returned by LECs

Post Billing Adjustment % (PBA) - Denied All
KnOWledge (OAK)

Source / Explanation

See Analysis Section 0.3.1 (Tab D). Documentation is available.

26.01 See Analysis Section 0.3.1 (Tab D). Documentation is available.

7.68 See Analysis Section 0.2.1 (Tab D). Documentation is available.

0.025 See Analysis Section 0.2.2 (Tab D). Documentation is available.

0.0160 See Analysis Section 0.2.1 (Tab 0). Documentation is available.

872 See Analysis Section 0.2.1 (Tab D). Documentation is available.

291 Ln 5 / Ln 7 /3 months

6 Ln6"Ln18

1 Ln 6" Ln 19

284 Ln6a-6b-6c

1 Location Specific Data

254 See Analysis Section 0.2.1 (Tab D). Documentation is available.

5 Ln8"Ln 18

1 Ln8"Ln19

248 Ln 8a - 8b - 8c

0.104 See Analysis Section 0.3.8 (Tab D). Documentation is available.

0.056 See Analysis Section 0.3.7 (Tab D). Documentation is available.

13,689.00 Location Specific Data

60.00 Calculated Pursuant to methodology set forth in Third R&O.

107.61 Calculated from infonmation provided by IPSPs.

11.25% Worksheet ROI, Ln 11, Col. N

0%

23.10% Calculated from infonmation provided by IPSPs.

1.9% Calculated from information provided by IPSPs.

0.2% Calculated from infonmation provided by IPSPs.

Input N 5/24/02 4:29 PM



Inmate phones - County Jail Facilities
Local Call Cost Study
Location 0

Cost per

Fixed Costs Line Source

Local Service Charges - monthly line charge $ 28.53 Input 0 Ln 2

Maintenance & Repairs $ 20.25 Calculated from information provided by IPSPs

Equipment Depreciation $ 9935 Pursuant to methodology set forth in Third R&O

Sales. General & Administration (SG&A) $ 10761 Calculated from information provided by IPSPs

Return (normal profit) $ 153.06 Pursuant to methodology set forth in Third R&O

Subtotal $ 408.79

Commission $
Uncollectibles % $ 122.80 Total fixed cost' Input A Ln 17

Total Fixed Costs per Line $ 531.59 Subtotal 1 (1 -Input 0, Ln 16 & Ln 17)

Workpapers D.5.34

Cost per

Incremental Cost Billable Call

Non-Service Specific

Billing & Collection Fees $ 0.11 Input 0 (Ln 9 " Ln 8a) 1Ln 8d

Validation $ 0.17 Input 0 (Ln 10" 3" Ln 8a) I Ln 8d

Service Specific
Local Service Charges - Usage $ 0.16 Input 0 «(Ln 3a" Ln 4)+ Ln 3b)" Ln 8a) I Ln 8d

Subtotal $ 0.43

Commission $
Uncollectibles % $ 0.13 Total direct cost" Input A Ln 17

Total Direct Costs per Call $ 0.56 Subtotal 1(1 - Input 0, Ln 16 & Ln 17)

Cost 0 5/24/02 4:29 PM



Inmate phones - County Jail Facilities
Local Call Cost Study
Location 0

Workpapers 0.5.35

1nmItJ..i.nll

1
2
3a

3b

4

5
6

7
8

9
10
11
12
13
14
15
16
17
18
19

"
~

~
"
~
~

ill
~

a

b
c
d

a

b
c
d

Variables

Local Service Charges - Flat monthly fee

Local Service Charges - monthly line charge $

Local Service Charges - Usage - average length
of call
Unbillable calls - not accepted; answering
machine
Local Service Charges - Usage - cost per minute $

Total Number of Calls (Local & Interstate)

Average Number of Calls per month - All Types
(excluding unbillable - not accepted)
Unbillable calls - returned by LECs

PBA/DAK Calls

Billable Calls

# of Lines

Service Specific Average Number of Calls per
month (excluding unbillable - not accepted)
Unbillable calls - returned by LECs

PBA/DAK Calls

Service Specific Billable Calls

Billing & Collection Fees $

Validation per call $

<Left blank>

Cost of Equipment $

Depreciation period (# of months)

SG&A Total (monthly cost) $

Return (profit) %

Commission %
Uncollectibles %

Unbillable % - returned by LECs

Post Billing Adjustment % (PBA) - Denied All
Knowledge (OAK)

Source I Explanation

See Analysis Section 0.3.1 (Tab D). Documentation is available.
28.53 See Analysis Section 0.3.1 (Tab D). Documentation is available.

8.04 See Analysis Section 0.2.1 (Tab D). Documentation is available.

0.025 See Analysis Section 0.2.2 (Tab D). Documentation is available.

0.0159 See Analysis Section 0.2.1 (Tab D). Documentation is available.

2,420 See Analysis Section 0.2.1 (Tab D). Documentation is available.

269 Ln 5 1Ln 7 13 months

5 Ln6'Ln 18

1 Ln6'Ln19

263 Ln6a-6b-6c

3 Location Specific Data

232 See Analysis Section 0.2.1 (Tab D). Documentation is available.

4 Ln8'Ln18

Ln8'Ln19

228 Ln8a-8b-8c

0.104 See Analysis Section 0.3.8 (Tab D). Documentation is available.

0.056 See Analysis Section 0.3.7 (Tab D). Documentation is available.

5,961.00 Location Specific Data

60.00 Calculated Pursuant to methodology set forth in Third R&O.

107.61 Calculated from information prOVided by IPSPs.

11.25% Worksheet ROI, Ln 11, Col. 0

0%

23.10% Calculated from information provided by IPSPs.

1.9% Calculated from information provided by IPSPs.

0.2% Calculated from information prOVided by IPSPs.

Input 0 5/24/02 4:29 PM



Inmate phones - County Jail Facilities
Local Call Cost Study
Location P

Cost per

Fixed Costs Line Source-
Local Service Charges - monthly line charge $ 32.36 Input P Ln 2

Maintenance & Repairs $ 20.25 Calculated from information provided by IPSPs

Equipment Depreciation $ 122.93 Pursuant to methodology set forth in Third R&O

Sales, General & Administration (SG&A) $ 107.61 Calculated from information provided by IPSPs

Return (normal profit) $ 18938 Pursuant to methodology set forth in Third R&O.

Subtotal $ 472.52

Commission $
Uncollectibles % $ 141.94 Total fixed cost· Input A Ln 17

Total Fixed Costs per Line $ 614.46 Subtotal I (1 - Input P, Ln 16 & Ln 17)

Workpapers 0.5.36

Cost per

Incremental Cost Billable Call

Non-Service Specific

Billing & Collection Fees $ 0.11 Input P (Ln 9 • Ln 8a) I Ln 8d

Validation $ 0.17 Input P (Ln 10' 3 • Ln 8a) I Ln 8d

Service Specific
Local Service Charges - Usage $ 0.15 Input P «(Ln 3a • Ln 4)+ Ln 3b) • Ln 8a) I Ln 8d

Subtotal $ 0.43

Commission $
Uncollectibles % $ 0.13 Total direct cost' Input A Ln 17

Total Direct Costs per Call $ 0.55 Subtotal I (1 - Input P, Ln 16 & Ln 17)

CostP 5/24/02 4:29 PM



Inmate phones - County Jail Facilities
Local Call Cost Study
Location P

Workpapers D.S.3?

J.nWJ1.I.ine

1
2
3a

3b

4

5
6

7
8

9
10
11
12
13
14
15
16
17
18
19

"
~

l
j
~

iI!
~

a

b
c
d

a

b
c
d

Variables

Local Service Charges - Flat monthly fee

Local Service Charges - monthly line charge $

Local Service Charges - Usage - average length
of call
Unbillable calls - not accepted; answering
machine
Local Service Charges - Usage - cost per minute $

Total Number of Calls (Local & Interstate)

Average Number of Calls per month - All Types
(excluding unbillable - not accepted)
Unbillable calls - returned by LECs

PBAIDAK Calls

Billable Calls

# of Lines

Service Specific Average Number of Calls per
month (excluding unbillable - not accepted)
Unbillable calls - returned by LECs

PBAIDAK Calls

Service Specific Billable Calls

Billing & Collection Fees $

Validation per call $

<Left blank>

Cost of Equipment $

Depreciation period (# of months)

SG&A Total (monthly cost) $

Return (profit) %

Commission %

Uncollectibles %

Unbillable % - returned by LECs

Post Billing Adjustment % (PBA) - Denied All
Knowledge (OAK)

Source I Explanation

See Analysis Section D.3.1 (Tab OJ. Documentation is available.

32.36 See Analysis Section D.3.1 (Tab Dj. Documentation is available.

7.51 See Analysis Section 0.2.1 (Tab D). Documentation is available.

0.025 See Analysis Section 0.2.2 (Tab D). Documentation is available.

0.0160 See Analysis Section 0.2.1 (Tab OJ. Documentation is available.

1,812 See Analysis Section 0.2.1 (Tab OJ. Documentation is available.

302 Ln 5 / Ln 7 /3 months

6 Ln6'Ln 18

1 Ln6'Ln19

295 Ln6a-6b-6c

2 Location Specific Data

245 See Analysis Section 0.2.1 (Tab D). Documentation is available.

5 Ln 8' Ln 18

Ln 8' Ln 19

240 Ln8a-8b-8c

0.104 See Analysis Section 0.3.8 (Tab D). Documentation is available.

0.056 See Analysis Section 0.3.7 (Tab D). Documentation is available.

7,375.50 Location Specific Data

60.00 Calculated Pursuant to methodology set forth in Third R&O.

107.61 Calculated from information provided by IPSPs.

11.25% Worksheet ROI, Ln 11, Col. P

0%

23.10% Calculated from information provided by IPSPs.

1.9% Calculated from information provided by IPSPs.

0.2% Calculated from information provided by IPSPs.

Input P 5/24/02 4:29 PM



Inmate phones - County Jail Facilities
Local Call Cost Study
Location Q

Cost per

Fixed Costs Line Source

Local Service Charges - monthly line charge $ 29.18 Input Q Ln 2

Maintenance & Repairs $ 2025 Calculated from information provided by IPSPs

Equipment Depreciation $ 13649 Pursuant to methodology set forth in Third R&O

Sales, General & Administration (SG&A) $ 107.61 Calculated from information provided by IPSPs

Return (normal profit) $ 210.28 Pursuant to methodology set torth in Third R&O.
-

Subtotal $ 503.80

Commission $
Uncollectibles % $ 122.82 Total fixed cost * Input A Ln 17

Total Fixed Costs per Line $ 626.62 Subtotal I (1 - Input Q, Ln 16 & Ln 17)

Workpapers D.5.38

Incremental Cost

Non-Service Specific

Billing & Collection Fees

Validation

Service Specific
Local Service Charges - Usage

Subtotal

$
$

$

'$

Cost per

Billable Call

0.10 Input Q (Ln 9 * Ln 8a) I Ln 8d

0.17 Input Q (Ln 10 * 3 * Ln 8a) I Ln 8d

Commission

Uncollectibles %

Total Direct Costs per Call

$
$ 0.10 Total direct cost * Input A Ln 17

$ 0.53 Subtotal I (1 -Input Q, Ln 16 & Ln 17)

CostQ 5/24/02 4:29 PM



Inmate phones - County Jail Facilities
Local Call Cost Study
Location Q

Workpapers D.5.39

.l..ine Variables lnIl.U1 Soyrce ( Explanation

1
2
3a

3b

4

5
6

7
8

9
10
11
12
13
14
15
16
17
18
19

"
~:a
~

~
~

ilj

~

a

b
c
d

a

b
c
d

Local Service Charges - Flat monthly fee

Local Service Charges - monthly line charge $

Local Service Charges - Usage - average length
of call
Unbillable calls - not accepted; answeling
machine
Local Service Charges - Usage - cost per minute $

Total Number of Calls (Local & Interstate)

Average Number of Calls per month - All Types
(excluding unbillable - not accepted)
Unbillable calls - returned by LECs

PBAIDAK Calls

Billable Calls

# of Lines

Service Specific Average Number of Calls per
month (excluding unbillable - not accepted)
Unbillable calls - returned by LECs

PBAIDAK Calls

Service Specific Billable Calls

Billing & Collection Fees $

Validation per call $
<Left blank>

Cost of Equipment $

Depreciation peliod (# of months)

SG&A Total (monthly cost) $

Return (profit) %

Commission %

Uncollectibles %

Unbillable % - returned by LECs

Post Billing Adjustment % (PBA) - Denied All
Knowledge (DAK)

See Analysis Section D.3.1 (Tab D). Documentation is available.

29.18 See Analysis Section D.3.1 (Tab D). Documentation is available.

7.44 See Analysis Section D.2.1 (Tab D). Documentation is available.

0.025 See Analysis Section D.2.2 (Tab D). Documentation is available.

0.01S0 See Analysis Section D.2.1 (Tab D). Documentation is available.

2,1S2 See Analysis Section D.2.1 (Tab D). Documentation is available.

3S0 Ln 5 1Ln 7 13 months

10 LnS'Ln18

2 LnS'Ln1g

348 LnSa-Sb-Sc

2 Location Specific Data

294 See Analysis Section D.2.1 (Tab D). Documentation is available.

9 Ln 8' Ln 18

1 Ln 8' Ln 19

284 Ln8a-8b-8c

0.098 See Analysis Section D.3.8 (Tab D). Documentation is available.

0.05S See Analysis Section D.3.7 (Tab D). Documentation is available.

8,189.50 Location Specific Data

SO.OO Calculated Pursuant to methodology set forth in Third R&O.

107.S1 Calculated from infonmation provided by IPSPs.

11.25% Worksheet ROI, Ln 11, Col. Q

0%

1g.SO% Calculated from infonmation provided by IPSPs.

2.9% Calculated from infonmation provided by IPSPs.

0.5% Calculated from infonmation provided by IPSPs.

Input Q 5/24/02 4:29 PM



Inmate phones - County Jail Facilities
Local Call Cost Study
Location R

Cost per

Fixed Costs Line Source
-

Local Service Charges - monthly line charge $ 44.89 Input R Ln 1

Maintenance & Repairs $ 49.14 Calculated from information provided by IPSPs

Equipment Depreciation $ 78.04 Pursuant to methodology set forth in Third R&O

Sales, General & Administration (SG&A) $ 107.61 Calculated from information provided by IPSPs

Return (normal profit) $ 120.22 Pursuant to methodology set forth in Third R&O.

Subtotal $ 399.90

Commission $
Uncollectibles % $ 37.15 Total fixed cost' Input A Ln 17

Total Fixed Costs per Line $ 437.05 Subtotal I (1 -Input R, Ln 16 & Ln 17)

Workpapers 0.5.40

Cost per

Incremental Cost Billable Call

Non-5ervice Specific

Billing & Collection Fees $ 0.13 Input R (Ln 9 • Ln 8a) I Ln 8d

Validation $ 0.17 Input R (Ln 10' 3 • Ln 8a) I Ln 8d

Service Specific
Local Service Charges - Usage $ - Input R «(Ln 3a • Ln 4)+ Ln 3b) • Ln 8a) I Ln 8d

Subtotal $ 0.30

Commission $
Uncollectibles % $ 0.03 Total direct cost' Input A Ln 17

Total Direct Costs per Call $ 0.33 Subtotal I (1 - Input R, Ln 16 & Ln 17)

CostR 5/24/02 4:29 PM



Workpapers D.5.41

Inmate phones. County Jail Facilities
Local Call Cost Study
Location R

1,819 See Analysis Section D.2.1 (Tab D). Documentation is available.

101 Ln 5/ Ln 7 /3 months

44.89 See Analysis Section 0.3.1 (Tab D). Documentation is available

See Analysis Section D.3.1 (Tab D). Documentation is available.

8.38 See Analysis Section D.2.1 (Tab D). Documentation is available.

3 Ln8'Ln18

Ln8'Ln19

70 Ln8a-8b-8c

0.127 See Analysis Section 0.3.8 (Tab D). Documentation is available.

0.054 See Analysis Section 0.3.7 (Tab D). Documentation is available.

4,682.17 Location Specific Data

60.00 Calculated Pursuant to methodology set forth in Third R&O.

107.61 Calculated from information provided by IPSPs.

11.25% Worksheet ROI, Ln 11, Col. R

0%

8.50% Calculated from information provided by IPSPs.

3.7% Calculated from information provided by IPSPs.

0.4% Calculated from information provided by IPSPs.

Source I Explanation

See Analysis Section D.2.2 (Tab D). Documentation is available.

See Analysis Section 0.2.1 (Tab D). Documentation is available.

4 Ln6'Ln18

Ln6'Ln19

97 Ln6a-6b-6c

6 Location Specific Data

73 See Analysis Section 0.2.1 (Tab D). Documentation is available.

JmrutVariables

Local Service Charges - Flat monthly fee $
0 Local Service Charges - monthly line charge:g
~ Local Service Charges - Usage - average length
~

of call
~ Unbillable calls - not accepted; answering
~

:1! machine
~ Local Service Charges - Usage - cost per minute

Total Number of Calls (Local & Interstate)

a Average Number of Calls per month - All Types
(excluding unbillable - not accepted)

b Unbillable calls - returned by LECs

C PBAlOAK Calls

d Billable Calls

# of Lines

a Service Specific Average Number of Calls per
month (excluding unbillable - not accepted)

b Unbillable calls - returned by LECs

e PBAlOAK Calls

d Service Specific Billable Calls

Billing & Collection Fees $

Validation per call $

<Left blank>

Cost of Equipment $

Depreciation period (# of months)

SG&A Total (monthly cost) $

Retum (profit) %

Commission %

Uncollectibles %

Unbillable % - retumed by LECs

Post Billing Adjustment % (PBA) - Denied All
Knowledge (OAK)

3b

1
2
3a

5
6

4

7
8

9
10
11
12
13
14
15
16
17
18
19

~

Input R 5/24/02 4:29 PM



Inmate Phone
Local Call Cost Study

E. QUALIFICATIONS OF ANALYSTS

The cost analysts who conducted this study have advanced degrees in finance
and accounting and extensive experience in the telecommunications industry.

Mr. Wood has testified in over 200 state proceedings directly related to cost of
service issues in the telecommunications industry, and has authored comments
filed with the Commission on this topic. He has both presented and defended
cost studies and critiqued studies performed by others.

Ms. Wilsky is a certified public accountant and has experience with the review
and analysis of LEC cost models. She has testified in state proceedings
regarding the results of her analysis.

Mr. Kraigher has 17 years of experience in the telecommunications industry. He
has held financial management positions at both IXCs and CLEes, and has
assisted with the development of telephony operations at a large cable company.

1455130 v1; V6S@01LDoe

-----------------------------------



I declare under penalty of perjury that the foregoing is true and correct to the best ofmy

belief.

DonJ. Wood



ATTACHMENT 2

State Imposed Rate Ceilings
for Local Collect Calls



State Imposed Rate Ceilings \ 12 Minute Inmate Local Collect Call 9-Apr-02

State RBOC Applicable Local Call Rate ColleetCall Total Rate Rate Cap? Surcharge Rate Cap Details

Inll Min. Add'IMln. Notes Surcharge

1 Illinois SBC $ 0.24 $ 0.21 CaDDed bv PUC $ 2.81 $ 5.36 Y., PUC rate cap

2 Texas SBe $ 0.10 $ 0.08 GaDDed bv PUC $ 3.75 $ 4.73 Yes PUC rate cap
3 'Msconsin SBe $ 0.50 NfA Provider market based coin rate $ 3.00 $ 3.50 Yes ca at twice AT&T or BOC rate

4 Arizona Owes! $ 0.50 NfA Provider mar1c:et based coin rate $ 2.30 $ 2.80 Yes Cap! ed at LEG tariff rate
5 Mississippi Bell South $ 0.35 NfA Capped at BOC Rate $ 2.25 $ 2.60 Yes Co at BOC tariff rate

6 Colorado Owe" $ 0.25 See note PUC ca : $.25 r5min. $ 1.85 $ 2.60 Yes PUC rate caD

7 Montana Owesl $ 0.50 NlA CaDDed bv PUC $ 2.00 $ 2.50 Yes CaDDed at LEC aversae + 50%
8 Florida BeUSouItl $ 0.50 NfA Provider market based coin rate $ 1.75 $ 2.25 Yes PUC rate cap

9 Vermont Verizon $ 0.35 NfA Capped at LEG rate $ 1.G5 $ 2.00 Yes Capped at LEG tariff rate

o Kentucky Bell South $ 0.50 NfA Capped by PUC $ 1.50 $ 2.00 Yes PUC rate ca

1 OIdahoma SBe $ 0.25 NfA Co at LEC rate $ 1.65 $ 1.90 Yes Co max. rate of LEG or lXC
2 Minnesota Owe" $ 0.50 NfA Capped at BOC Rate $ 1.30 $ 1.80 Yes CaDDed at BOC tariff rate

3 New York Verizon $ 0.25 $ 0.05 Capped at BOC Rate $ 1.30 $ 1.60 Yes CaDP8d at AT&T or LEC rates, whichever is hiaher

4 Iowa Owe" $ 0.50 NlA Capped at BOC Rate $ 1.25 $ 1.75 Yes Capped at BOC tariff rate

5 Alabama Bell South $ 0.50 NfA Provider market based coin rate $ 1.25 $ 1.75 Yes C. d at LEC tariff rate

El Nevada SBe $ 0.14 $ 0.05 Provider market based coin rate $ 1.00 $ 1.69 Yes PUC rateca
7 NewJerse Verizon $ O.OS $ 0.03 Co b PUC $ 1.26 $ 1.68 Yes CaDDed at BOC tariff rate

El louisiana ... South $ 0.35 See note PUC caD: $.35 per 5 min. $ 0.63 $ 1.68 Ves PUC rate cap

~ Ohio SBC $ 0.50 NlA Provkler market based coin rate $ 1.10 $ 1.60 Yes Co at LEC tariff rate
[) Massachusetts Verizon $ 0.35 NlA Capped at BOC Rate $ 0.86 $ 1.56 Yes Co at BOC tariff rate,_.

ania Veriwn $ 0.25 NlA CaDDed at LEC rate $ 1.30 $ 1.55 Yes Caooec: max. rate of LEC or IXC

Z Caifomia SBe $ 0.50 NfA Provider market based coin rate $ 0.95 $ 1.45 Yes ca."", at LEC + $.30 DavtelePhone surcharae
3 South CaroNna Bell South $ 0.50 NfA Provider market based coin rate $ 0.70 $ 1.20 Yes Co at LEC tariff rate

4 West VlrQinia Verizon $ 0.50 NfA Provider ma1l:et based coin rate $ 0.60 $ 1.10 Yes Co at LEC tariff rate

5. 0' Venzon $ 0.50 NlA Provider matitet based coin rate $ 0.60 $ 1.10 Yes Co at BOC tariff rate
El North Carolina Bel South $ 0.25 NlA CaDDed at LEC rate Driorto 1996 $ 0.80 $ 1.05 Yes CaDDed at LEC tarIfJ rate
7 Tennessee Bell SOUth $ 0.50 NlA CaDDed at LEC rate $ 0.50 $ 1.00 Yes Capped at LEC tariff rate

National Average $ 2.07

1

1

1

1
1

1

1
1

1

1

2'
2
2

2
2,

2,

2'
2

Source: Technologies Management, Inc.
210 N. part!; Ave.
Winter Park. Fl 32789



ATTACHMENT 3

Sample State Regulations
Imposing Rate Ceilings
on Local Collect Calls



State:

Local:
IntraLata:
InterLata:

Alabama

LEC Rates
LEC Rates
IXC Rates

Inmate Rate Caps
Alabama

5/22/2002



•
BELLSOUTH
TELECOMMUNICATrONS. INC.

ALABAMA
ISSUED: February 21. 2000
BY: President· Alabama

Binningham, Alabama

OFFICiAL APPROVED VERSION, RELEASED BY BSTHQ

GENERAL SUBSCRIBER SERVICES TARlFF Ninth Revised Page 21
Cancels Eighth Revised Page 2I

EFFECTIVE: May 23. 2000

A3. BASIC LOCAL EXCHANGE SERVICE
(M)

(M)

(M)

(M)

USOC
NA (M)

NA (M)

NA (M)

(M)

NA (M)

(M)

NA (M)

(M)

NA (M)

4.90

.so

.80

Charge
$ .80

2.25

1.25

(a) Dial Calling Card
(b) Operator
(c) Inmate calls originating from correctional facilities

(Automated)
2. Billing Surcharges - Person-to-Person

(a) Each
3. Operator Dialed Surcharge l

(a) Station-to-station operator assisted or person~to-person
operator assisted calls (excluding those billed to calling
cards) where the operator dials the terminating number.

4. 'Partially Automated Surchargel

(a) Station-ta-station operator assisted calls where the
customer dials the terminating number:

A3.14 Local Operator And Calling Card Services
A3.14.1 General

For any Dial Calling Card Station, Operator Station or Person-To~Person message completed within the Local Calling Area,
the appropriate service charge specified in A3 .14.3 following, will he applied c'l:cept as specified in A3 .14.2.A. following.

A3.14.2 Application Of Charges (M)

A. The appropriate service charge, as specified in A3.14.3 following, will be applied to each completed call except (M)

1. for calls to the Company for official telephone business, (M)

2. for emergency calls to agency type telephone numbers such as to those agencies of the federal, state or local government (M)
which have the capability and legal authority to provide aid in emergency situations and to any emergency medical
number,

3. when the caller identifies himself as being handicapped and unable to place the call due to his handicap, (M)

4. when the caller advises he has had service trouble in reaching the tenninating number, (M)

5. for local emergency calls from a coin station, (M)

6. for station~paidcalls from- hotel guests, or (M)

B. The call may be billed to the originating telephone, calling card, third nwnber. collect, or any other Company~approved (M)

identification number. .

A3.14.3 Rates And Charges

A. The following charges for operator system served local calls apply in addition to the local dial rates:

I. Billing Surcharges ~ Station~to~Station•

Note 1:

Note 2:

An Operator Dialed Surcharge is in addition to any applicable Billing Surcharge.

A Partially Automated Surcharge is in addition to any applicable Billing Surcharge.

•
MareriaI llpp<lllingon this page~ousIy appc:ared on page(s) 22 ofthis sectiOIL
MareriaI previousry appeanng on this page now appeats on page(s) 20.1 ofthis section.



,e
BeliSouth Public Communications, Inc,

ALABAl\1A

Coin Sent·Paid Calli

NightlWeekend

EACH
INTIUL ADD'L
3 MINS 1l'ITN

EACH
INITIAL ADD'L
3MINS lYnN

EACH
INITIAL ADD'L
3 l'vll!'iS MIN

10 $.4500 $.1500 $.3600 5.1200 $.2700 $.0900
16 .5100 .1700 .3900 .1300 .3300 .1100
22 .5iOO .1900 .3900 .1300 .3300 .1l00
30 .5700 .1900 .3900 .1300 .3300 .1100
40 .5700 .1900 .4200 .1400 .3600 .1200
55 .6600 .2200 .4800 .1600 .3900 .1300

124 .7200 .2400 .4800 .1600 .3900 .1300
292 .7500 .2500 .4800 .1600 .3900 .1300

e 410 .7500 .2500 .5100 .1700 .4200 .1400

[SERVICE CHARGES LISTED IN SECTION 4.2 ALSO APPLY.)

4..2 Rates for Operator Services·

Operator Services
Directory Assistance SO.50
Operator Dialed C C $2.25
Operator Assisted $2.25
Person to Person 54.90

.' Chlerator Dialed SurcharQ:e $ .60. ~

Unassisted Call Surcharges
Customer Dialed C C S1.00
Customer Dialed Coin Sent-Paid $2.25

Spedal Rates For The Handicapped
Intrastate toll message rates for TDD users shall be evening rates for daytime calls and
night rates for evening and night calls.

FLORIDA
• Local and IntraLATA Rates Only

9/1/1998 Private/Proprietary
Contains Private and/or Proprietary Information. May not be used or Disclosed

Outside The BellSouth Companies Except Pursuant to a Written Ageement.

..................."



•
BellSouth Public Communications, Inc.

ALABAMA
Local and IntraLATA Rates Only

Local Call Rate: $.35 Local and Ton pirectory Assistance: $.50
Business ?avnhone Seryjce and Public Interest Stations: S.35 ns:r message
Set Use Fee: $.25 on all "I};-" and "0-" local and intraLATA calls

BellSouth Public Co=unications Maximum AOS - Rates For Operator Services

Calling Card Calls
Miles Day EYe. NightfWeekend

EACH EACH EACH
INITIAL ADD'L INITIAL ADD'L INlTIAL ADD'L
MIN MIN MIN ~1IN MIN MIN

10 $.1500 $.1500 $.1200 $.1200 $.0900 $.0900
16 .1700 .1700 .1300 .1300 .1I00 .1100
22 .1900 .1900 .1300 .1300 .1100 .1100
30 .1900 .1900 .1300 .1300 .1100 .1100
40 .1900 .1900 .1600 .1600 .1100 .1100

• 55 .2200 .2200 .1600 .1600 .1300 .1300
124 .2400 .2200 .1600 .1600 .1300 .1300
292 .2500 .2500 .1600 .1600 .1300 .1300
410 .2500 .2500 .1600 . .1600 .1300 .1300

Operato"·Assisted, PeMog.to·Pe"on Calls

Miles Dav Eve. Night/Weekend

EACH EACH EACH
INITIAL ADD'L INITL<\L ADD'L INITL<\.L· ADD'L

~ MIN !IIITN MIN MIN ~UN NUN

10 $.1500 $.1500 $.1200 $.1200 $.0900 $.0900
16 .1700 .1700 .1300 ,1300 .1100 1100
22 .1900 ,1900 .1300 ,1300 .1100 .!l00
30 .1900 .1900 .1300 .1300 .1100 .1100
40 ,1900 .1900 .1400 .1400 .1200 .1200
55 .2200 .2200 .1600 ,1600 .1300 .1300

124 .2400 .2400 .1600 .1600 .1300 .1300

• 292 .2500 .2500 .1600 .1600 .1300 .1300
410 .2500 .2500 .1700 .1700 .1400 .1400

9/1/1998 Private/Proprietary
Contains Private and/or Proprietary Information. May not be used or Disclosed

Outside The BellSouth Companies Except Pursuant to::l Weitt..... A ......----·



ISSUED: February 8, 2000
BY: Gary Graham-Tariff Administrator

ICATIONS OF THE SOUTH CENTRAL •
GENERAL SERVICES TARIFF

ALABAMA

•
AT&T COM. .rES, INC.··

- TARIFF A
SECTION AS

EFFECTIVE: February 15, 2000
EIGHTH. REVISED PAGE 4.1

CANCELS SEVENTH REVISED PAGE 4. 1

AS. MESSAGE TELECOMMUNICATIONS SERVICE

AS.3 Two-Point Service (Cont'd)

AS.3.1 Service Between Telephones (Cont'd)

B. Rates and Charges (Cont'd)

8. Service Charges

The following charges are in addition to the basic Rate Tables
preceding when the call is placed using the following operator
services:



ISSUED: February 8, 2000
BY: Gary Graham, Tariff Administrator

.ES, INC ...
- TARIFF A
SECTION AS

EFFECTIVE: February 15, 2000
TWELFTH REVISED PAGE 3.3

CANCELS ELEVENTH REVISED PAGE 3.3

.CATIONS OF THE SOUTH CENTRAL S.
GENERAL SERVICES TARIFF

ALABAMA

AT&T COM!'.

•
AS. MESSAGE TELECOMMUNICATIONS SERVICE

AS.3 TWo-Point Service (Cont'd)

AS.3.1 Service Between Telephones (Cont'd)

B. Rates and Charges (Cont'd)

4. Operator Station

•

DAY EVENING NIGHT IWEEKEND
EACH EACH EACH

RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE
1 - 10 10.3000 I 0.3000 I 0.3000 I 0.3000 I 0.3000 I 0.3000 I

11 - 16 ~.3000 I0.3000 I 0.3000 I 0.3000 I 0.3000 I0.3000 I17 - 22 .3000 0.3000 0.3000 0.3000 Q,.3000 0.3000
23 - 30 0.3000 0~3000 0.3000 ~.3000 lJ..3000 p.3000
31 - 40 10.3000 0.3000 0.3000 0.3000 0.3000 0.3000
41 - 55 0.3000 0.3000 0.3000 0.3000 0.3000 0.3000
56 - 124 g.3000 0.3000 0.3000 0.3000 0.3000 p.3000

125 - 292 .3000 P.3000 0.3000 I 0.3000 0.3000 0.3000
293 - 410 0.3000 I 0.3000 I 0.3000 I 0.3000 I 0.3000 I 0.3000 I

•



State:

local:

Inmate Rate Caps
Florida

Florida

$ 1.75 Service charge (station-to-station) + local message charge

Intralata: Service charge: $1.75 (station-to-station)
$ 0.30 per minute

Interlata: Service charge: $1.75 (station-to-station)
$ 0.30 per minute

5/22/2002


